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The IntlUni project (2012-2015) produced a set of principles for European
universities as they strive to ensure quality in their international programmes.
IntlUni described the need to enable diverse groups of staff and students in
international programmes to reflect on teaching and learning. It also emphasized
the need to provide teaching staff with didactic training in dealing with diversity
and teaching in international settings (see www.intluni.eu and Cozart et al
2015). This presentation describes the response of a Dutch university to these
challenges, with a focus on the needs of the content teachers responsible for
delivering international programmes through English Medium Instruction and
the involvement of students as partners in these processes.

At the University of Groningen, the International Classroom project provides
staff and students across the university with support in developing international
classrooms that adhere to principles described in recent literature (Carroll 2015;
Leask 2015). Further to this, a Language & Culture Policy project ensures
support for staff and students in language and intercultural skills (Haines & Dijk
2016). Meanwhile, international networks help the university to maintain a
broader perspective on the continuing professional development of its teachers.
Through the EQUIiiP Erasmus+ project (www.equiip.eu), we are now developing
modules to train the educational developers who in turn provide essential
support to the content teachers.

In conclusion, the quality of international education across our universities
depends on sound teaching practices. But to have a meaningful impact, these
practices need to be supported by university policy and aligned with recognized
principles.
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